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Areas of Expertise
- Strategic IT Alignment

+ Regulatory Compliance &
Security Standards

« Third-Party Risk Management

- Vendor Management &
Strategic Sourcing

» Process Optimization & Governance

Industries
- Financial Services
- Professional Services
- Technology & Software

Credentials
- Certified Public Accountant (CPA)

Education
Texas A&M University

- Master’s Degree in Management
Information Systems

- Bachelor of Science in Accounting

Olivia Collins, cra
Engagement Manager

Olivia is an Engagement Manager at SVA Consulting with expertise
in strategic IT alignment, regulatory compliance, third-party risk
management, vendor management, and process optimization.

With a background that bridges both accounting and technology,
Olivia helps organizations design and implement solutions that
strengthen governance, enhance operational efficiency, and align
technology capabilities with business strategy.

Olivia works with clients across the financial services, professional
services, and technology sectors, where she provides guidance on
ERP implementations and digital transformation initiatives. Her
approach ensures that solutions are not only scalable and efficient,
but also compliant with evolving industry standards. She leverages
proven methodologies to help organizations successfully navigate
complex regulatory and operational environments, with a focus on
long-term resilience.

A key area of Olivia’s expertise lies in regulatory compliance and
security standards. She has extensive experience guiding clients
through SOX compliance, SOC 1 and SOC 2 audits, and third-party
risk mitigation, providing practical frameworks that reduce exposure
and build confidence among stakeholders. By combining technical
knowledge with a deep understanding of governance, Olivia enables
clients to meet compliance obligations while driving business growth.
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