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ChatGPT is an AI-powered conversational assistant developed 
by OpenAI. It can generate human-like responses, assist with 
writing, summarize information, answer questions, and provide 
insights across various topics.

Use Cases

•	 Customer support and chatbots

•	 Content generation 
(blogs, marketing copy, reports)

•	 Code assistance and debugging

•	 Idea brainstorming and research

•	 Personal productivity 
(emails, scheduling, summarization)

Grammarly is an AI-powered writing assistant that helps users 
improve grammar, spelling, punctuation, clarity, and tone. It 
offers real-time suggestions for writing enhancement across var-
ious platforms, including emails, documents, and web content.

Use Cases

•	 Grammar and spell-checking for emails, documents, and social media

•	 Improving clarity and conciseness in professional writing

•	 Enhancing tone and style for different audiences

•	 Plagiarism detection for academic and business use

•	 Automated writing suggestions in business communication

ChatGPT 
(OpenAI)

Grammarly

Choosing the Right AI Tools 
for Your Business

https://chat.openai.com
https://www.grammarly.com
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Tableau 
(with AI integration)

Jasper AI

Tableau is a leading data visualization and business intelli-
gence platform that integrates AI-powered analytics through 
features like Tableau AI, Einstein Discovery (from Salesforce), and 
Ask Data. These AI capabilities help users uncover insights, 
generate predictive analytics, and make data-driven decisions 
more efficiently.

Use Cases

•	 AI-driven data visualization and dashboard creation

•	 Predictive analytics for business forecasting

•	 Automated insights and trend detection in datasets

•	 Natural language queries for data exploration 
(Ask Data)

•	 AI-powered recommendations for decision-making

Jasper AI is an AI-powered content generation platform de-
signed for marketing, copywriting, and creative writing. It helps 
businesses create high-quality, engaging content quickly using 
natural language processing and machine learning. Jasper AI 
can generate blog posts, social media content, ad copy, emails, 
and more, with customizable tones and styles.

Use Cases

•	 AI-generated blog posts, articles, and marketing content

•	 Social media captions and ad copy creation

•	 Automated email marketing and sales outreach

•	 SEO-optimized content generation

•	 Brand voice customization for consistent messaging

Choosing the Right AI Tools 
for Your Business

https://www.tableau.com
https://www.jasper.ai
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Otter AI

Synthesia

Otter.ai is an AI-powered transcription and meeting assistant 
tool that converts spoken conversations into text in real-time. 
It enhances productivity by providing automated summaries, 
keyword highlights, and speaker identification. The tool inte-
grates with video conferencing platforms like Zoom, Google 
Meet, and Microsoft Teams for seamless meeting transcription.

Use Cases

•	 Automatic transcription of meetings, interviews, and lectures

•	 Real-time captions for virtual meetings and webinars

•	 AI-generated meeting summaries and action items

•	 Searchable transcripts for improved documentation and recall

•	 Collaboration and note-sharing with teams

Synthesia is an AI-powered video generation platform that 
creates realistic, human-like AI avatars for video content. It 
enables businesses to produce professional-looking videos 
without the need for cameras, actors, or a production crew. 
Users can generate videos in multiple languages using text-to-
speech technology, making it ideal for training, marketing, and 
corporate communications.

Use Cases

•	 AI-generated training and e-learning videos

•	 Marketing and explainer videos

•	 Multilingual video content for global audiences

•	 Corporate communication and onboarding videos

•	 Personalized sales and customer engagement videos

Choosing the Right AI Tools 
for Your Business

https://otter.ai
https://www.synthesia.io
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MidJourney

Notion AI

MidJourney is an AI-powered image generation tool that creates 
high-quality, artistic visuals from text prompts. It specializes 
in producing unique, stylized digital artwork using advanced 
generative AI models. MidJourney is widely used for creative 
projects, branding, and concept design.

Use Cases

•	 AI-generated artwork for marketing, branding, and social media

•	 Concept art and visual storytelling for creative projects

•	 Logo and graphic design prototyping

•	 Book covers, posters, and product illustrations

•	 Custom AI-generated imagery for advertising campaigns

Notion AI is an AI-powered assistant integrated into Notion, 
a popular productivity and collaboration tool. It helps users 
enhance their writing, generate content, summarize notes, 
and automate workflows within the Notion workspace. The AI 
capabilities streamline content creation, research, and task 
management.

Use Cases

•	 Automated summarization of notes and documents

•	 AI-assisted writing for blogs, meeting notes, and reports

•	 Task and project management enhancements

•	 Idea brainstorming and content generation

•	 Translation and grammar improvements for documents

Choosing the Right AI Tools 
for Your Business

https://www.midjourney.com
https://www.notion.so
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Looker Studio

Canva 
(Magic Design)

Looker Studio (formerly Google Data Studio) is a data visualization 
and business intelligence tool that enables users to create inter-
active dashboards and reports. With AI-powered integrations, 
Looker Studio enhances data analysis by offering automated 
insights, predictive analytics, and natural language processing 
capabilities to explore and understand data more effectively.

Use Cases

•	 AI-powered data visualization and interactive dashboards

•	 Business intelligence reporting and real-time analytics

•	 Automated insights and trend detection from datasets

•	 Customizable reports with data from multiple sources 
(Google Analytics, igQuery, etc.)

•	 Collaboration and sharing of data-driven insights across teams

Canva’s Magic Design is an AI-powered tool that helps users 
create professional-looking designs effortlessly. By analyzing 
user inputs, such as images or text descriptions, Magic Design 
generates customized templates, graphics, and layouts tailored 
to branding and content needs. It simplifies design creation for 
businesses, marketers, and content creators.

Use Cases

•	 AI-generated social media posts, presentations, and marketing materials

•	 Automated branding and template suggestions

•	 Quick content adaptation for different formats 
(flyers, infographics, banners)

•	 AI-powered image and video editing tools

•	 Enhancing visual storytelling with smart design recommendations

Choosing the Right AI Tools 
for Your Business

https://lookerstudio.google.com
https://www.canva.com
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Zapier

Crystal Knows

Zapier is an AI-powered automation tool that connects different 
apps and services, enabling users to create automated work-
flows without coding. By using AI-driven triggers and actions, 
Zapier helps businesses streamline repetitive tasks, improve 
efficiency, and integrate data across platforms seamlessly.

Use Cases

•	 Automating workflows between apps 
(e.g., syncing CRM data with email marketing tools)

•	 AI-driven task automation for repetitive business processes

•	 Auto-generating reports and sending notifications based on triggers

•	 Integrating AI tools with business software for enhanced productivity

•	 Managing lead generation, customer support, and data entry automation

Crystal Knows is an AI-powered personality assessment tool 
that analyzes public and private data to predict communica-
tion styles and behavioral tendencies. It helps businesses 
and professionals tailor their messaging and sales strategies 
by providing personality insights for better engagement and 
relationship-building.

Use Cases

•	 AI-driven personality insights for sales and marketing personalization

•	 Enhancing customer and prospect communication strategies

•	 Improving team collaboration and leadership effectiveness

•	 Crafting targeted messaging for emails, sales pitches, and negotiations

•	 Understanding clients’ or colleagues’ communication preferences for 
better rapport

Choosing the Right AI Tools 
for Your Business

https://www.zapier.com
https://www.crystalknows.com


ESVAconsulting.comA (800) 366-9091Measurable Results.®
M info@SVAconsulting.com

Gong.io

Reclaim.ai

Gong.io is an AI-powered revenue intelligence platform that an-
alyzes sales conversations, emails, and customer interactions to 
provide actionable insights. It helps sales teams optimize their 
performance, improve deal forecasting, and enhance coaching 
by identifying patterns in successful sales engagements.

Use Cases

•	 AI-driven sales conversation analysis and coaching

•	 Deal pipeline tracking and forecasting with data-driven insights

•	 Identifying winning sales behaviors and improving team performance

•	 Automated note-taking and CRM data enrichment

•	 Enhancing customer relationship management through sentiment 
analysis

Reclaim.ai is an AI-powered scheduling and productivity tool 
that helps users optimize their calendars by automatically pri-
oritizing tasks, meetings, and personal time. It integrates with 
Google Calendar to balance work-life commitments and ensure 
important tasks get scheduled without overloading the day.

Use Cases

•	 AI-driven smart scheduling for meetings and tasks

•	 Automated time blocking for deep work and focus sessions

•	 Work-life balance optimization with intelligent calendar management

•	 Integration with project management tools for task prioritization

•	 Reducing meeting overload with auto-scheduling and smart rescheduling

Choosing the Right AI Tools 
for Your Business

https://www.gong.io
https://www.reclaim.ai
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Adobe Firefly

Microsoft Copilot

Adobe Firefly is an AI-powered creative tool designed for 
generating and enhancing images, text effects, and design ele-
ments using natural language prompts. Integrated with Adobe’s 
suite of creative tools, Firefly allows designers, marketers, and 
content creators to generate high-quality visual assets quickly 
and efficiently.

Use Cases

•	 AI-generated images, text effects, and design elements

•	 Enhancing creative workflows with AI-powered editing tools

•	 Text-to-image and generative fill for photo manipulation

•	 Rapid prototyping of marketing materials and social media graphics

•	 Customizing brand assets with AI-driven creativity

Microsoft Copilot is an AI-powered productivity assistant inte-
grated into Microsoft 365 applications (Word, Excel, Outlook, Teams, 
and more). It enhances workplace efficiency by automating tasks, 
summarizing content, generating text, and analyzing data. 
Copilot leverages AI to improve workflows, streamline commu-
nication, and assist with decision-making.

Use Cases

•	 AI-powered document generation and editing in Word

•	 Automated data analysis and visualization in Excel

•	 Smart email drafting and summarization in Outlook

•	 Meeting summaries and action item tracking in Teams

•	 AI-driven insights and automation for workplace efficiency

Choosing the Right AI Tools 
for Your Business

https://www.adobe.com/firefly
https://www.microsoft.com/en-us/copilot
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